
 
PCI Pal Named “Compliance Software Solution Provider of the Year” in 2023 CyberSecurity 

Breakthrough Awards Program 

Prestigious International Awards Program Recognizes Outstanding Information Security Products and 

Companies 

CHARLOTTE, N.C, Oct. 5, 2023 – PCI Pal® (LON: PCIP), the global SaaS secure payments provider, today 

announced that it has been named winner of the “Compliance Software Solution Provider of the 

Year”  at the 7th annual CyberSecurity Breakthrough Awards program conducted by CyberSecurity 

Breakthrough, a leading independent market intelligence organization that recognizes the top 

companies, technologies and products in the global information security market today. 

PCI Pal provides leading payment solutions across a variety of channels that empower companies to take 

payments securely, adhere to strict industry governance, and remove their business from the significant 

risks posed by non-compliance and compromised data. 

PCI Pal prioritizes customer experience (CX) without sacrificing payment security and compliance. 

Together as a solution suite, the PCI Pal product portfolio supports organizations globally with meeting 

their customers where they are for a frictionless contact center payment experience. 

“PCI Pal is dedicated to continuously making the payment experience great for both agents and 

customers alike by prioritizing privacy and security for customers through our omnichannel payment 

solutions for contact centers. We’re very pleased to accept this recognition from CyberSecurity 

Breakthrough as we continue to prioritize delivering leading secure payment technologies,” said Jane 

Goodayle, Chief Marketing Officer of PCI Pal. 

The mission of the CyberSecurity Breakthrough Awards is to honor excellence and recognize innovation, 

hard work and success in a range of information security categories, including Cloud Security, Threat 

Detection, Risk Management, Fraud Prevention, Mobile Security, Email Security and many more. This 

year’s program attracted thousands of nominations from over 20 different countries throughout the 

world. 

“What sets PCI Pal apart is its relentless focus on compliance. With ever-evolving regulations and 

standards governing payment card data security, organizations need to maintain compliance while also 

staying ahead of cyber threats. Compliant solutions that safeguard customer payment data are crucial,” 

said Steve Johansson, Managing Director of CyberSecurity Breakthrough. “We’re pleased to award PCI 

Pal ‘Compliance Software Solution Provider of the Year.’ By providing robust security measures and 

simplifying the compliance process, they are helping organizations protect their customers' payment 

data.” 
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https://www.pcipal.com/en-us/?utm_source=google&utm_medium=pr&utm_campaign=PR
https://cybersecuritybreakthrough.com/2023-winners/
https://cybersecuritybreakthrough.com/2023-winners/


 
About PCI Pal  

PCI Pal (LON: PCIP) is a leading provider of SaaS solutions that empower companies to take payments 

securely, adhere to strict industry governance, and remove their business from the significant risks posed 

by non-compliance and data loss. Using patented technology, its mission is to safeguard reputation and 

trust by providing customers with secure payment solutions for any business communications 

environment including voice, chat, social, email, and contact center. PCI Pal is integrated to, and resold 

by, some of the world’s leading business communications vendors, as well as major payment service 

providers. PCI Pal products can be used by any size organization globally, and it is proud to work with 

some of the largest and most respected brands in the world. For more information visit www.pcipal.com. 

About CyberSecurity Breakthrough  

Part of Tech Breakthrough, a leading market intelligence and recognition platform for global technology 

innovation and leadership, the CyberSecurity Breakthrough Awards program is devoted to honoring 

excellence in information security and cybersecurity technology companies, products and people. The 

CyberSecurity Breakthrough Awards provide a platform for public recognition around the achievements 

of breakthrough information security companies and products in categories including Cloud Security, 

Threat Detection, Risk Management, Fraud Prevention, Mobile Security, Web and Email Security, UTM, 

Firewall and more. For more information visit CyberSecurityBreakthrough.com. 
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